


YCAC
Accommodation Centre Inc
Support Agreement

This agreement is between ____________________________________
and Young Crisis Accommodation Centre. 
The client named in this agreement agrees to:
1. Access and utilise the support offered by Young Crisis Accommodation Centre (YCAC).  This includes weekly support meetings with a YCAC worker. 
1. Participate in the development of my personal case plan that sets out what I want to achieve whilst receiving YCAC services and agree to make every attempt to address the issues outlined in my case plan. 
1. Make YCAC staff aware of issues or matters of concern to me.
The Client has read and understands:
1. YCAC policies around client confidentiality.
1. The appropriate procedure for dealing with grievances with YCAC and its staff as well as with other YCAC clients.
1. The YCAC Rules attached to this Agreement.  I understand that failure to comply with these rules may lead to my not being able to continue receiving a service with YCAC.
Young Crisis Accommodation Centre staff aim to:
1. Provide support, appropriate assistance and crisis accommodation to you and your children.
1. Empower you to make informed choices.
1. Offer you a safe and supported environment to deal with any issues you may have.
1. Advocate to other services on your behalf.
1. Work with you to achieve the goals that you have set in your case plan.
I have read and understood the above statements, where the meaning was not clear I discussed it with a YCAC staff member.  I understand that this agreement is confidential and will only be seen by YCAC staff unless otherwise authorized by me.

_____________________________________________        Date:___________________
Clients Signature
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